Exhibits 8§ & 9
AGREEMENTS

Japuary 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred 1o as “PSAP”,
and the Chicago Emergency Commumcatlons Center, for the purpose of effective handling and routing of 9-1-1

Emergency calls
CALL HANDLING (Exhibit 8)

PSAP Center receiving 2 call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone number)

312~-742-0911

Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)

VHF155.370 Point~To-Point for Police, VHF 154.265 NIFERN Fire & EMS

AID OUTSIDE JURISPICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its nonmal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

312-742-0911

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the repert of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8 & 9
AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAP”,
and the [llinois State Police District 13, for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone number)
L30-S7/-2¢6/4

Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)
Pt te Pt [55.300 mH= radie -Fr‘e/u' emoy

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your ageacy to maintain the report of the call and the disposition of sach call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board,
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Exhibits 8 & 9

AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAP”,
and the Illinois State Police District Chicago, for the purpose of effective handling and routing of 9-1-1 Emergency
calls, -

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
marnner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone number}
T-39¢~ 49432
Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)
Pt 4o P+. 155370 MHe radio \G’?fﬁf eeey

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
1o the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call
received. :

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8§ & 9
AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Marton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAP”,
and the Blk Grove Police Department for the purpose of effective handling and routing of 9-1-1 Emergency calls,

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone number)

9-1-1 Transfer to Northwest Central Dispatch

Secondary: (State Specific Procedures if radio frequency-identity frequency nurnber, if telephone-identity number)

155.37 (Point-to-Point) to Northwest Central Dispatch
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

847 437-2131 (Dispatchable Calls)

847 357-4100 (Admin & Info Calls)
The PSAP Center agrees to keep all records, times, and places of all calls, All records will be available to all

participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8 & 9

AGREEMENTS

Tanuary 10, 2003
For 9-1-1 Emergency Comrmunications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAP”,
and the Skokie Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL BANDLING (Exhibit 8)

PSAF Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone number)

847-673-2121

Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)
Police PT to PT 155.370
Fire - EMS  NIFERN 154.265

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative ot non-
emergency nature shall be referred to your agency’s published telephone number.

847-982-5300

The PSAP Center agrees to keep all records, times, and places of alf calls. All records will be available to all
participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to mainwmin the report of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8 & 9
AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAP”,
and the Skokie Police Department for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-~identity number, if telephone-identity telephone number)

847-673-2131

Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)

Police PT to PT 155.370
Fire - EMS  NIFERN 154.265

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

847-982-5900

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisery and policy board.
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Exhibits 8 & 9
AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAP”,
and the Rosemont Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone number)

ViR Gl Lo Trag 25C 0w (§42) 5237113/

Secondary: {State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)

Vo F-fornT [, 537370 o waf- Trend 15205

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the systemn, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

(f"—/ V) §e3- 3y ol 7ren -‘)é

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8 & 9
AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAP”,
and the Rosemont Police Department for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

PSAP Center Teceiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone number)

Via 4///1”&f¢t7;‘,,¢,’7 AS2T 0'1.,{;‘7'7)4?23 - //5(

Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)

V-’éf/ /&3)/”;/,' /-j:(f 3 7o 2 V}lff/"’/"—/’:“"z"ﬂﬂ/‘ £y ’Z(_J/
Y

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

(3.42)523 137 o et

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8 & 9
AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Patk Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAP”,
and the Elk Grove Township Fire Protection District for the purpose of effective handling and routing of 9-1-1
Emergency calls.

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity mumber, if telephone-identity telephone number)
¥41-364-9313
Secondary; (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)

I1SY. Zo5

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the systern, such unit shall render its service
to the requesting party without regard to whether the vnit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number,

547~ 3444236

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8 & 9
AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Commmmunications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as “PSAF”,
and the Glenview Police Department for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone pumber)
Telephone Transfer (847) 724-2131

Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)

Point~to-Point Radio Relay, Frequency 155.370

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

(847) 729-5000

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8 & 9
AGREEMENTS

January 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, [ilinois, hereinafter referred to as “PSAP”,
and the Mt Prospect Police Department for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner;

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone number)

9-1-1 Transfer to Northwest Central Dispatch

Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)

155.370 (Point-to-Point) to Northwest Central Dispatch
AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

847 253-2151 (Dispatchable Calls)

847 870-5656 {Admin & Info Calls).
The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 System.

it shall be the responsibility of your agency to maintain the repoit of the call and the disposition of each call
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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Exhibits 8 & 9
AGREEMENTS

Tanuary 10, 2003
For 9-1-1 Emergency Communications

This agreement is made between the North Suburban Public Safety Answering Point, for the City of Des Plaines, the
City of Park Ridge, the Village of Morton Grove and the Village of Niles, Illinois, hereinafter referred to as *PSAP”,
and the Mt Prospect Fire Department for the purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING (Exhibit 8)

PSAP Center receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner:

Primary: (State Specific Procedures if radio frequency-identity number, if telephone-identity telephone mmber)
Y- -] TRANSFEx TO NVCD

Secondary: (State Specific Procedures if radio frequency-identity frequency number, if telephone-identity number)
1SH.26S muz 18 NWCD

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall render its service
to the requesting party without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an administrative or non-
emergency nature shall be referred to your agency’s published telephone number.

(g41) 253-2193

The PSAP Center agrees to keep all records, times, and places of all calls, All records will be available to all
participants of the 9-1-1 System.

Ti shall be the responsibility of your agency to maintain the report of the call and the disposition of each calil
received.

All agreements, management, records and service will be the responsibility of the advisory and policy board.
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